
F O R  A L L  Y O U R  S E C U R E  B A N K I N G  N E E D S
Discover the power to create your own
personalised, feature-rich customer
interaction, statements and invoices
with iTouch EMS.

INTEGRATE

Seamlessly integrate 
with your customer 
database and inter-

nal software.

PERSONALISE

Manage what your 
customers will see 
depending on their 

data.

AUTOMATE

Create targeted 
c o m m u n i c a t i o n 
triggered by time, 
event or customer 

behaviour.

ANALYSE

Make informed busi-
ness decision based on 

behavioural metrics.

If you’re going to send an SMS, make sure it’s an EMS.

+27 21 418 3939 helpdesk@itouch.co.za https://itouch.co.za/

Higher engagement rates

Higher click-through rates

Better return on investment

Red Suit Jacket
R 799.99

20% OFF

BUY NOW

Floral Dress
R 499.99

BUY NOW

STYLE SMITH
Hi Lelethu,

Get 20% off the hottest fashion! Redeem
your discount below and check out some

of our top picks for you!

REDEEM NOW

SHOP THE FULL RANGE

FASHION DESIGNER
RICHARD MBEZI

Hi Sarah, Please click below 
to open the invoice you have 
received for your recent 
purchase: http://
mems.itouch.co.za/s/SPDFO

Text Message
Thur, 5 Mar, 13:48 

iTouch

14:35Telkom SA

iTouch

EMS FEATURES
Invoices
Direct reach

Surveys:
Data collection

Receipts
Keep track

Instant File
Uploads:
E!ciency

Voucher 
Redemption:
Loyalty programme

Payments:
Seamless payment
journey

Promotions:
Relevant to each
unique customer

Statements:
Personalised
content

ELECTRONIC MESSAGE
SERVICES         

78%
of consumers will only
engage o"ers if they
have been personalised

400% improved customer
engagement 90% of people check an SMS 

3 minutes after receiving it

$


