
RCS stands for Rich Communication Services and
it is the GSMA defined standard for an IP
messaging solution that offers a natural upgrade
path from SMS.

RCS works in the Messages app in Android, which
is also the app for SMS. 
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BASIC RCS

Send your text message as an

RCS which features your

company Brand, building

consumer trust and therefore a

higher response rate.

RICH RCS

Add pictures, graphics,

brochures, videos to your

campaign for a richer consumer

experience, again increasing

ROI.

CONVERSATIONAL RCS

Engage with your customer,

generating leads, sales and/or

provide support.
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RCS, as a Google verified platform prevents the spoofing of

brands and therefore mitigates fraud via smishing and sim

swap, while building consumer trust and increased engagement

as a result. 
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BENEFITS OF RCS
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