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Hi Joe,

RCS stands for Rich Communication Services and
it is the GSMA defined standard for an IP
messaging solution that offers a natural upgrade
path from SMS.

RCS works in the Messages app in Android, which
is also the app for SMS.

WHAT'S NEW

From the best in burgers 1o chill cheese goodness
all wrapped up, we're bringing new creations to the
drive-in! Check out what's new at SONIC.

Your order has been confirmed.
Your LAMIS BLACK EYE BEANS will

) Ordér Now

be delivered by 29th, October
2022,9PM
https:f{Ju.rewards.com/
y34mET78L

Reply UNSYB to unsubscribe.

Get 100%
Digital Loan ;

company

Thr 530 pm

verification tick

Cold Brew Iced Coffee

Made with Sweet Cream and
served over SONIC ice for
smooth sipping.

& Try One Today!

BASIC RCS RICH RCS CONVERSATIONAL RCS
Send your text message as an Add pictures, graphics, Engage with your customer,
which  features your brochures, videos to your generating leads, sales and/or
Brand, building campaign for a richer consumer provide support.
consumer trust and therefore a experience, again increasing
higher response rate. ROLI.
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BENEFITS OF RCS

Customer Interaction e Branding

Company Details Visible ¢ Rich-Media

Google Verified e Read Report vs Delivery
Security report =improved ROI

€ Info & options
€ iTouch
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Your featured Brand is Google Website

verified. This security feature
improves consumer trust and Info
therefore consumer engagement

for greater campaign results 27214183939
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https://itouch.co.za
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- Priority@itouch.co.za

MITIGATING FRAUD

RCS, as a Google verified platform prevents the spoofing of

brands and therefore mitigates fraud via smishing and sim
swap, while building consumer trust and increased engagement
as aresult.

priority@itouch.co.za +27 21 418 3939 https://itouch.co.za/



